STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

California Emergency Management Agency
Public Safety and Victim Services Programs
3650 SCHRIEVER AVENUE

MATHER, CALIFORNIA 95655
(916) 324-9200

January 11, 2010

Teri McCune-Oostra
Executive Director
Rural Human Services
286 M Street

Crescent City, CA 95531

SUBJECT: Corrective Action Receipt Letter
GRANT #: DV09091047
RECIPIENT NAME: Rural Human Services

Dear Teri:

On September 29-30, 2009, Nurk Franklin, Senior Program Specialist, California Emergency
Management Agency (Cal EMA) - Domestic Violence Section, conducted a site visit on the
Domestic Violence Assistance Program (DVAP) operated by Rural Human Services.

In your Performance Assessment Report letter you were notified of corrective actions to be
taken as a result of missing information and/or documentation during the site visit and to
provide Cal EMA with the requested documentation by a specified date.

This letter is to certify that I am in receipt of the documents that you were requested to provide
and after further review I am pleased to announce that your agency is now in compliance with
Cal EMA requirements in every single area of the performance assessment.

I will be placing copies of the documents in your DV09/10 file and only a copy of this letter in
your master file at Cal EMA headquarters. Please keep this letter for your records and keep in
mind that you will be required to provide all requested documents again for future site visits
but these are good for three years.

We appreciate the time and effort that you have put into making the necessary corrections to
help your program become compliant with Cal EMA requirements. If you have any questions,
please contact me at (916) 324-9222 or Joimeiko.Coulbourn@calema.ca. gov.



ﬁmm‘m Usulbewaad)

Joimeiko Coulbourn
Criminal Justice Specialist
Domestic Violence Section

c: Cal EMA R&R Logistics
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STATE OF CALIFORNIA LD SCHWARZENEGGER, Governor

California Emergency Management Agency
LAW ENFORCEMENT AND VICTIM SERVICES DIVISION
3650 SCHRIEVER AVENUE

MATHER, CALIFORNIA 95655
(916) 324-9194

November 25, 2009

Teri McCune-Qostra

Executive Director

Rural Human Services

286 M Street

Crescent City, California 95531

RE: Performance I‘\ssessment Report for Grant Award #DV09091047
Dear Ms. Mcéﬁ;’/ggstra,

| want to thank you and the Rural Human Services staff for time spent with me during the
Performance Assessment of your Domestic Violence Project grant (DV09091 047) on
September 29-30, 2009. It was a pleasure to tour your spacious office site as well as visit your
comfortable and well-maintained shelter.

As we discussed, the following finding and corrective action is necessary in order to bring your
project into grant compliance:

Personnel Policies

Finding: Among other requirements, Personnel Policies must include grievance
policies.

Citation: In order to comply with Equal Employment Opportunity (Recipient
Handbook Section 2151), the project must have a mechanism in place for employee
grievance should the need arise.

Corrective Action: The agency must include a grievance policy in its Personnel
Policies. A copy of this policy is due to Cal EMA by January 15, 2010.

Enclosed for your files is a copy of the Performance Assessment form completed
during our visit. Again, it was great visiting your agency, shelter and staff.

The work you do for survivors of domestic violence is vital and | commend you and
your staff for a job well done!



Teri McCune-Oostra
November 25, 2009
Page Two

If you have any questions or concerns, or if | can be of any assistance as you
complete the required corrective action, please do not hesitate to contact me at
916.324.9194, or via e-mail at nurk.franklin@oes.ca.gov.

Sincerely,

Tt

Nurk Franklin
Senior Program Specialist
Law Enforcement and Victim Services Division
Domestic Violence Branch

enclosure

cc: CalEMA R&R Logistics section
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